
 

How Parents Create a                            Account  
1. Use a web browser to go to www.schoology.com 
2. Click on “Sign Up” on the top right of the page and select Parent. 

 

3. Enter the 12 character access code sent to you by the district.  XXXX-XXXX-XXXX 
4. A sign up box will appear asking you for your first and last name, an email or a username if you prefer, and a 

password that you create and then confirm.  (If you use an email, you will get email notifications about your 
student.  You can control these notifications in your account settings, which you can access when you are logged 
in through a browser or through the app on your phone. If it says you cannot use your email, that is because it is 
on a student account already, so use a username to create the account and add the email later, when it will be 
okay.) When complete click “register”. 
 

  
You should now be in your parent account, and you can now see your student’s information. 
**Trouble shooting and special cases: 
 
If a parent does not have an email account, they can just give a username.  This would be good for parents who 
will only use the phone app once their accounts are established. 
 

 

http://www.schoology.com/
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If the email address you enter has already been used to set up an account, you will get the following error 
message: 

 
Parents, who are also teachers, will need to use a non-district email OR a unique username to make their parent 
account.  They can link the two accounts AFTER the separate parent account is created. 
 
To link a second student to the same parent account, click the down arrow next to their name in the top bar, and 
select Add Child in the drop down.  A window opens asking for the next access code, and that will link a second 
child to the parent account.  Each child has a unique code – but it works for all of their classes, so each child need 
only be added once. 
 

 
District employees who are also parents can link their two accounts so they can toggle from one to the other, 
rather than logging out and in using another name.  THIS MUST BE DONE FROM THE DISTRICT ACCOUNT, it does 
not work from the parent account.  
 

From the down arrow to the right of the name in the top bar, click to get the drop down and choose Account 
Settings.  Scroll down to the option Link Accounts.  When you click here, a window opens asking for the 
username, password and school for the account to link.  Enter the username and password created to make the 
parent account (not your district log in) and choose Puyallup School District, not the individual building.  Now 
one log in will have the option to view as an employee or a parent. The linking only works in the browser 
version of Schoology.  For the app, you need to use the two separate log ins to get to the two accounts. 
 
Remember your username and password so you can log in to the phone app! 
 
For questions please contact Puyallup School District Help-Desk at 253-841-8600. 
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